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EMPLOYEE 	 ASSESSMENT - 	SIGNED CARD 
Adakal, Justin 	 I  
Ashley, Ernest 	 3  
Begay, Philbert 	 2  
Begay, Benson 	 I  

Benally, Raymond 	 2 
Brown, Verna 	 5 
Chee, Sam 	 5  

Curley, Thomas 	 2  
Davis, Liston 	 2  

DeWeese, David 	 I  
Donaldson, Joseph 	 3  

Grijalva, John 	 2  
Guillen, Martin 	 I  
Haley. Joseph 	 2  
Haley, Julian 	 3  

Hemandez. Eddie 	 5 - 
Huber, Robert 	 5 

Jones, Harrison 	 2  
Lateylce, Gary 	 2  

Lopez, Pat 	 5  
Lucero, Johnny 	 1  

McConnel, Harold 	 3  
Meese, Victor 	 I  

Melia, Jose 	 2  
Murphy, Tray 	 3  

Orr, Jerry 	 4  
Parra, Rudy 	 5  

Payne, Philip 	 I  
Pena, Phillip 	 I  

Peters, Harrison 	 2  
Pickering, Robert 	 2  

Rivera, Adrian 	 5  
Rogers, Freddie 	 2  

Ross, EarlI 	 2  
Shirley, Jerome 	 2  

Silago, Luke 	 I  
Singer, Harrison 	 2  

Slayton, Larry 	 2  
Thomas, Thompson 	 3  

Tsosie, Delvin 	 3  
Vandever, Thomas 	 2  

White, Rita 	 I  
Wylie, Derrick 	 5 
Yazzie, Blame 	 2 	 -- 

G. C. Exh. 
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ANTONIO 	 JIMMY 	 TRUCK DRIVER 	1 	 3 

ARCHULETA 	SAMUEL 	 TRUCK DRIVER 	1 	 3 

ATENCIO 	 PHILIP 	 TANK WAGON 	6 	 1 

BEA111E 	- MICHEAL 	 TRUCK DRIVER 	1 	 1 

BLACK 	 LOYD 	 TRUCK DRIVER 	1 	 1 

BOAK 	 WILliAM 	 FINISH PROD 	6 	 1 

BRADSHAW 	ROGER 	 FINISH PROD 	13 	 1 

BRAKE 	 JOHN 	 TRUCK DRIVER 	7 	 1 

CAMPBELL 	CHALRES 	 FINISH PROD 	16 	 1 

CHACON 	 LARRY 	 TANK WAGON 	4 	 1 

CLARK - 	 MORGAN 	 FINISH PROD 	2 	 1 

CLOSTERMAN 	WARREN 	 TRUCK DRIVER 	1 	 1 

CONRAD 	 RICHARD 	 TRUCK DRIVER 	6 	 3 

DALE 	 HAROLD 	 TRUCK DRIVER 	16 	 1 

DALTON 	 DOUGLAS 	 FINISH PROD 	14 	 1 

DAY 	 TERRY LYNN 	TRUCK DRIVER 	14 	 1 

DEE 	 LUKE 	 TRUCK DRIVER 	17 	 1 

ELKINS 	 RONALD 	 TRUCK DRIVER 	16 	 1 

FINNEY 	 WILUAM 	 FINISH PROD 	3 	 1 

FRAZIER 	 OBIE 	 FINISH PROD 	11 	 5 

GEORGE 	 NELSON 	 TRUCK DRIVER 	7 	 1 

GRANADO 	ALFRED 	 TANK WAGON 	6 	 1 

GURULE 	 DANIEL 	 TANK WAGON 	6 	 1 

HAMLIN 	 FREDRICK 	 FINISH PROD 	1 	 1 

HARMAN 	 RANDY 	 TRUCK DRIVER 	1 	 1 

HETH 	 KELLY 	 FINISH PROD 	14 	 2 

HOWARD 	 ROBERT 	 TANK WAGON 	7 	 1 

IGLEHEART 	DANIEL 	 FINISH PROD 	1 	 2 

JOHNSON 	 ARLENE 	 TANK WAGON 	4 	 4 

JONES 	 ALLISON 	 TRUCK DRIVER 	18 	 1 

KENNEDY 	 HAROLD 	 TRUCK DRIVER 	8 	 1 

MARQUEZ 	LEO 	 TRUCK DRIVER 	16 	 1 

MARTINEZ 	JOE 	 TRUCK DRIVER 	16 	 1 

MARTINEZ 	STEVEN 	 TANK WAGON 	4 	 1 

M1ZELL 	 GREG 	 TRUCK DRIVER 	2 	 1 1 

MURRAY 	 SCOTT 	 TANK WAGON 	3 	 3 

NAIZE 	 JULIUS 	 TRUCK DRIVER 	3 	 3 

NARANJO 	 VICTOR 	 TANK WAGON 	S 	 I 

NASKALLA 	LORDON 	 TRUCK DRIVER 	2 	 3 

NORTON 	 CALVIN 	 TRUCK DRIVER 	15 	 1 

PANNELL 	 JAMES 	 FINISH PROD 	6 	 5 

PIOCHE 	 DENNIS 	 TRUCK DRIVER 	1 	 3 

POYER 	 DELBERT 	 TRUCK DRIVER 	2 	 4 

RAMSEY 	 DAVE 	 FINISH PROD 	6 	 1 

RAY 	 JELSIE 	 TANK WAGON 	4 	 4 

ROMERO 	 ISTEVE 	 JTRUCK DRIVER 	4 	 1 



SATEGNA 	 TIM 	 FINISH PROD 	14 	 1 

SAUNDERS 	JAMES 	 TRUCK DRIVER 	34 	 1 

SHORTS 	 KENNETH 	 TANK WAGON 	5 	 1 

SIBOLE 	 MICHAEL 	 TANK WAGON 	5 	 3 

STOCK 	 EDWIN 	 FINISH PROD 	6 	 1 

STOCK 	 JOHN 	 FINISH PROD 	8 	 1 

TAFOVA 	 TIMOTHY 	 TRUCK DRIVER 	2 	 1 

TAYLOR 	 BILLY 	 - FINISH PROD 	4 	 4 

WAGNER 	 MICHAEL 	 FINISH PROD 	4  

WELLS 	 DOUGLAS 	 FINISH PROD 	9 	 4 

WILLIAMS 	ERNIE 	 FINISH PROD 	14 	 4 

WOOD 	 LEROY 	 TRUCK DRIVER 	5 	 1 

WRIGHT 	 IRYAN 	 IFINISH PROD 	1 	 1 
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RATING 
itabaselUnit 

I 
2 
3 
4 
5 

5essments 
assessed 
ttons 
ition 

# 
59 

41 
2 
7 
6 
2 

58 
I 

32 
0 

Database Unit I Size 

591 	5 
100.00% 
69.49% 

3.39% 
11.86% 
10.17% 
339% 

98.31% 
1.69% 

54.24% 
0.00% 

iments: 

4117/2012 	 Campaign Report 



- 	 DRIVER SCORING 

ALBUQUERQUE 	1 	2 	3 - 4 	5 

j27 

	green 

	

10119/2011 	7 	4 	4 	5 	8 	 - 39%

10/21/2011 	6 	2 	5 	4 	10 	 _________ 30% 

	

10)26/2011 	6 	2 	S 	4 	10 	 30% 

_ 0% 

0% 

BLOOMFIELD 	1 	2 	3 	4 	5 	______ 	green 

	

10/1912011 	21 	2 	1 j 5 	3 	32 	-. 	72% 

	

10/21/2011 	21 	2 	2 	5 	2 	32 	 72% 

	

10126/2011 	22 	2 	0 	6 	2 	32 	 75% 

0 	 0% 

0  

L GALLUP 	1 	2 	3 	4__ -  5 	 1 	 green 

	

10/19/2011 	8 	0 	26 	0 	10 	44 	 18% 

	

10/21/2011 	6 	15 	17 	1 	5 	44 - 	48% 

	

10/26/2011 	17  4 12 	6 	0 	5 	44 	 66% 

0 	 - 0% 

EL PASO 	1 	2 	3 	4 	- S 	 green 

	

10/19/2011 	4 - 	1 	8 	0 	6 	19 26% 

	

10/21/2011 	6 	5 	3 	2 	3 	19 - 	58% 

	

10/26)2011 	9 	4 	2 	2 	3 	20 	 65% 

0 -- 0% 

0 	 0% 

CRUDE 
	

112 [3 	4 	5 
	

green 
17 ( 	0 	1 	1 	0 

	
89% 

20 	0 	6 	1 	0 
	

74% 

241 	2 	1 	0 	0 
	

96% 

0 
	

0% 

0% 

+ 
	

112131415 
	

green 
45% 
50% 

67% 

0 	1 	0 	0 	I 	0 	1 	0 	0 
	

0% 

0 	1 0 	o fo 	[a 	0 
	

0% 

1 	2J3 	4 	5 
	

green 
ID 	7 	1 	39 	10 	27 	123 

	
38% 

10/21/2011 
	

27 	12 	20 	122 
	

52% 

10/2W2011 
	

4 	20 	13 	12 	24 	123 
	

60% 

o 	a Lo 	0 	0 	0 
	

0% 

0 	0 	I 	0 	0 	0 	0 
	

0% 



I 	 LiIVLt- 	LUt1N 



green 
39% 

itDIV/0! 
0% 
0% 

0% 

green 
72% 
0% 
0% 
0% 

0% 

green 
#DI V/ol 

0% 
0% 

0% 
0% 

green 
#DIV/0l 

0% 
0% 
0% 
0% 
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green 
89% 

0% 

0% 

0% 

0% 

green 
57% 

0% 

0% 

0% 

0% 

1 



Proctor, Chris 

From: 	 DAVID ACOSTA [david.acosta 77@gmai 1 .com] 
Sent: 	 Wednesday, October 19, 2011 9:51 AM 
To: 	 Proctor, Chris 
Subject: 	 FW: El Paso Assessment 
Attachments: 	 WESTERN ASSESS M ENT.XI sx 

David Acosta 

david .acosta 77 gmai1.com  

From DAVID ACOSTA [mal Ito: david .acosta77crnail .com] 
Sent: Wednesday, October 19, 20119:49 AM 
To: tpamela.scoft@wnr.com '; SIMON JARA (simonriaragmafl.coni); tEVELYN FRAGOSO'; 'GaUey, Mike' 
Subject: El Paso Assessment 

Latest assessment. 

David Acosta 

david.acosta77@gmaii.com  

714-306-2229 
1.; 	 . 

2(0(7761 3 	C-c 
(CC, Board, 

r 	 - 
Recc - 	RecEd 
in The,  attet Of: 

	

L7&L 	itv 6 

_C &P 

GC.Exh. 
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LAST 	FIRST C S BONUS !  PREFERED named on 	 ionSHT: 	 AS OF OCT19 	.00HIPay 
UIRRE 	MICHAEL 	N/A ENGLISH 	 1 	1 PM 'threatened by RA, wants to file complaint, nervous 3m 	49 CPM 

AM coercing IJIRREROBERT 	X - 600 ENGLISH xx 	 I - 	 to sign 	 45y45CPM 
/AR 	

- 
ADO JOE 	1 	:600 ENGLISH 	1 PM 1 on 1, Sid don't like unions, has exp. 	 4y 	.49 CPM 

SIPS SERGIO: 	6OO SPANISH : 	 1 	- 	PM quiet 	 4y 	.49CPM 

RJQUEIALFREDO 	N/A ENGLISH 	 1 	 PM mike, wants nothing to do w/u quiet :1.5m 4 CPM 

RCIA 	ORENZ0 	 N/A :ENGLISH 	 1 	 PM receptive in meet  	1.5m :.49CPM .......--.-.- 
RCIA 	OSCAR 	600 ENGLISH 	 11 	- 	AM jokes a lot (mike thinks didn't sign) 	 7y 	.45 CPM 

RCIA 	i RICARDO 	X NIA Ji__.I• 	AMitrainj 	(rob cal led him c)_ 	niSm A5CPM 

NNAH 	EDWARD: 2 	N/A ENGUSHi. 	1 	 PMBUBBA keeps to himself 	 2m 	.49CPM 

11-GUIN 	JAIME 	:X  . 600  ENGLISWXX 	 e about his u.  support (55) 	 '6y 	45 CPM AM lied to mik 

TA 	LORENZO 	X 600 ENGLJSHxx 	I _,_ 	AM I coerced to sign 	 6y 	45CPM 

•PJN_. 	DANNY 	600 ENGLISH 	 1 	 AM keeps to himse lf, got picked onyUbert 	 CPM 

NDOZA GILBERT: )( 600 ENGLISH xx 	I 	- 	M 1synical in meet. Says no respect, no voice 	8y 	L45  CPM 

MIREZ 	: JOSEPH; :X 600 	 'AM (58) 	 9y.45 cPM 

MIREZ 	RICARDO 	X 600 ENGLISH,xx 	1 - - 1 AM (54) worried about aftermath for singing card 	12Y:19.81h 
YES 	SAMMYi:.N/AENGLiSj 	1 	AM threatened bywants to kick his a. 	 I 2m 	.45CPM 

KHA 	DAVID : 2.X 600 ENGLISHxx 	I - 	1 P coerced to sign, wants to talk 1 on 	 4.5y .49CPM 

	

ik,NOOVAL ALFREDO 1 	N/A ENGUSH 	 PM Mew quit ifU 	 2m 	49cPM 

ILLO 	ADRIAN: 1 	600 SPANISH! 	 1AM IThreatened by RA, sd h knows bad for busn. 	4y 	19.00 P11-i 

ENZUELA LUIS 	 x x x x 	out ondisability, broken leg 	 4Y 

TALS 	: 	6 :  8  

izers 

ri 	 WESTERN ASSESSMENT 
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DRIVER SCORING 
BUO.UERQUE 	1 	2 	3 	4 	5  

10/19/2011 	7 	4 - 	4 	5 	3 	8 	28 
10/21/2011 	6 	2 	S 	4 	10 	27 	 30% 
10/26/2011 	6 	2 	5 	4 	10  
10/2612011 	6 	2 	5 	4 	10 	27 

    0 

BLOOMNELD 	1 	2 	3 	4 	5 	j.tgr. 
10/19/2011 	21 	2 	1 	5 - 	32 
10/21/2011 	21 	2 - 	2 	5 - 	 32 

	

10125/2011 22 	2 	0 	5 - 	 32 _ 
10/28/2011 	22 	2 	0 	6 	2 	32 

GALLUP 	1 	2 	3 	4 	5  
10/1912011 	8 	- 0 	25 	0 	10 	44 	 18% 
10121/2011 	5 	15 	17 	1 	5 	44  
10/26/2011 	17 	12 	5 	0 	9 	44 ___________ 

	

10/28/2011 17 	12 	6 	0 	9 	44_ :. 86% 
0 

	

ELPASO _ 1. 	2 	3 	4 _5 -I- 
10/19/2011L 4 . 	2. 	8 	0 	6 1_19 1—  

	

10/21/20 11!6 	5 	3 	2 	3 	19 

ao/25,2ollr 	2 	3 j_20 __55% 
10/28/2011 	5 	7 	- 	2 	3 	20 	 60 

DE 	1 1 	2 	3 1 	4 	5 
.0/19/2a1 17 	0 	1 	2 	0 *V27 
.0/21/201.1 	20 	0 	5 	2. 	} 	0  
.0/25/2011 	24 	2 	1 	0 	-
.0/23/2011 	24 	2 	1 	0 

 

FLEET +CRUDE 	1 	2 1 3 	4 1 5 
10/19/2011 	57 	- 7 	40 	11 	27 	142 
10121/2011 	59 	24 	33 	13 	20 	149 
10/26/2011 	78 	22 	14 	12 	24 	150 
10/28/2011 	74 	25 	15 	12 - 	24 	150 

0 	0 	0 	0 	0 	0 

UTETLEET 	1 	2 	3 	4 	5 
10/19/2011 	40 	7 	39 _2.0 	27 	2.23 

201 10/21/1 	39 	24 	27 _12 	20 	122 
10/26/2011 	54 	20 	13 _12 	24 	123 
10/28/2011 	50 	23 	14 _12 	24 	123 

I 	0 	0 	0 	0 	0 	0 



C2Q3. 	CcC 
(QC, Board, Part 

Jpoton: 
Aeected _____ 	Rceived 
nTh - Mate • 	

- 	 Labor Consulting. Report 
~ i2j 	 '• FIVJJJJJ. 	Western Refining 

)ate: 	Wtnes: 	AeporterConsuftant: Erasmo (Eddie) C. Navarro 
7z'/2r 	('OC-tQ 	(.jCi) 	 10/26/11 
O 	i - First week of interviews with drivers at Western Refining revealed the followiug 

I met with four drivers. William Perry, Ray Dazhan, Shawn Hale and Gustavo Gonzalez. 

The first gentleman was William Perry, he was very rude and said that he had already 
spoken to the previous consultant and felt that he was a liar. He said that be had done his 
own research on unions and he felt much different than the consultant. He indicated that 
be was not willing to talk to me and walked away. I agree with the other consultant who 
rated him as a (5). 

I then spoke to Shawn Hale. He was a good listener and didn't say much except nod his 
head in approval of what I was saying. This gentleman is hard to read. It is difficult to say 
if he is being honest or has been coached by the union to act as though he agrees with the 
consultant. I rate this man as a (3). 

The next driver was Ray Dazhan. At first this man was kind of rude with me and indicated 
that he did not want to talk to me. He even refused to listen to the changes in the Health 
Plan. However, he was listening to me as I spoke to Shawn Hale and when Shawnieft, he 
approached me and said, Ok let's talk. He told me that be -understood everything I was 
talking about and was very well aware of the risks in unionizing but that they had no other 
recourse. He indicated to me that the complaints from most employees wanting to unionize 
were not about -money or benefits. He said that - it was mostly about the ongoing 
mistreatment and lack of respect for the employees on the part of four individuals in 
management who claim to have an open door policy. He stated that every time someone has 
a complaint, they are told "it is what it is or there is the door". He feels that if that were not 
the case none of this would be happening. 11 feel that if! get to talk to this gentleman again 
that I may be able to change his mind and if I do, he could help us turn things around 
because he seems to be a leader. 
I rate this guy at a (5) just like the previous consultant. 

As I was talking to Ray, another driver walked in. Gustavo Gonzalez. He was just nodding 
his head and agreeing with Ray on everything he said. However, be did not say much. 
The other consultant rated him as a (3) but I would make him a (4). 

Kevin Teddy was the driver that blew his stack and destroyed company property in 
Gallup. As he was sitting there looking at his paper work Erick walked in and handed him 
a Pink slip. Then I convinced him to talk to me and tell me what happened. He stated that 
he recognized it was his fault and he deserved it. He told me that it was a combination of 
personal problems at home and the present situation at work, that he just got out of control 
and he should not have done it, As I was explaining to him the negative aspects of 
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unionizing, he indicated that he understands it but that all this is due to the lack of respect 
from management towards the drivers. Steve walked in and talked to him and gave him 
some good advice to control his emotions. Steve treated him with respect and dignity. He 
admitted to Steve that it was his fault. I then used that to demonstrate to him that Steve is 
not the way they make him up to be. He really seemed eager to keep talking to me and 
thinks that having a meeting with Steve and others in Management to air out their 
differences would be a good idea and things may be worked out. He is definitely a (5). 

I then spoke to Ever Rodriguez and Kevin continued with us. Ever had the same 15 

complaints about the lack of respect but also seemed to understand the negative 
consequences of unionizing. He agreed that perhaps by talking with management, things 
could be worked out. I will leave him as a (5). 

Leon Garcia was rated as a (1) by the other consultant and I feel the same way. He 
indicates not having any interest in the union. 

James Peace was also rated a (1) and I agree. He does not want to have the union. 

Mark Castillo did not show too much interest in the union. He did ask some questions after 
viewing the video and seemed satisfied with the answers given. I would rate him as a (2). 

Charles (Ted) Schneider is an older gentleman who wants things to be done civilized and 
respects everyone's opinion. However, he admits that regardless of the negative 
consequences of unionizing, he feels it is necessary because of the mistreatment of the 
drivers and lack of respect. The "it is what it is and there is the door" attitude. 
He thinks that company has 'no consideration and they didn't really make any real changes 
after they were given a second chance after last election. He doesn't understand the change 
in waiting time to 2 Vz hrs. He, however, is willing to meet with management to discuss 
things. I rate him as a (5). 

John Hanbay is very pro-company. He hates the union and says that the Teamsters 
screwed his Grandfather out of his pension. He spoke very candid against the union in 
front of other co-workers. I rate him as a (1). 

Thomas Heath Martin indicates not having any interest in the union at all. I agree with 
previous rating as (2). 

Rafael Cisneros is the gentleman that was suspended due to a traffic violation but later 
reinstated to his job. He indicates that he doesn't understand wbyJhe others would want to 
bring the union when you weigh the risks involved. The other consultant had him as a (5). 
I rate him as a (2). He thinks that meeting with management is a good idea. 

Jerome Padilla is defuiitely a union supporter. He gives .o other reason but to say that his 
whole family have been Teamster's members in the past and that be is very happy with the 
fact that someone in his family is receiving the pension alter their espouse past away. His 
rating is definitely a (5). 
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Proctor, Chris 

From:. 	 EVELYN FRAGOSO [efragoso 82@yahoo.com] 
Sent: 	 Wednesday, October 19, 2011 3:13 PM 
To: 	 Scott, Pamela J.; Steve Curtright; Proctor, Chris 
Subject: 	 Fw: 10.19.11 Summary 
Attachments: 	 Bloomfield Data.xsx; BLOOMRELD.xts 

These are my numbers for the last two days after my meetings. 
Ifyouhave any questions feel free to contact me 

Forwarded Message 
From: EVELYN FRAGOSO <efracoso82yahoo.com > 
To: 'ynn mHtonwnr.com " <jynn miaon@wnr.com > ; "colleen, redfearnwnrcom" <colleen .redfearn@wnr .com > 
Sent: Wednesday, October 19, 2011 9:11 AM 
Subject: Fw: 1019.11 Summary 

Forwarded Message 
From: EVELYN FRAGOSO <efraoso82yahoo.com > 
To: COLLEEN.REDFEAM(WNR.COM " <COLLEEN.REDFEAMLWNR.COM >; "LYNN. Ml LTON(c-DWNR. COP" 
<LYNN.MILTONWNR.COP> 
Cc: "si-monrjara(gmall .com" <simonrjaracmatI .com> 
Sent: Wednesday, October 19, 201110:04 AM 
Subject: 10.19,11 Summary 

Colleen attached are two reports, the first one (data) has the rates we are giving the workers and also who is 

wearing a button. The second attachment has the percentages of support for this facility. If and when you have a 
co call, the second attachment can be very useful. 

Today i will be riding with some of the workers who need 'special" attention. They have either been classified 
as on the fence or they are #2 who need a little push to be open non union supporters. 

There are only 8 people that i have not been able to get a clear assessment from and they are also going to be 
my focus this week. 

I have also put together a list of the non union supporters that are not wearing a button. We will have someone 
from the non union committee follow up with them 

Thank you call me if you have any questions 
XritbU 

-CC:2C 	 73 
-7 6 (GC, Boara, Paitq 

Dpoftkrn: 	iriGntfi  

Reecte&_ 	Received 
in The Mat Of: 
_LS1JJ 

Reporter: 
J!cL 

L 	 - 

No.--?f 



g- - - _ 
ANTONIO 	 JIMMY 	 TRUCK DRIVER 	1  

ARCHULETA 	SAMUEL 	 TRUCK DRIVER 	1  

ATENCIO 	 PHILIP 	 TANK WAGON 	6 	 1 

BEATTIE 	 MICHEAL 	 TRUCK DRIVER 	I  

BLACK 	 LOYD 	 TRUCK DRIVER 	1 	 1 

BOAK 	 WILLIAM 	 FINISH PROD 	6 	 1 

BRADSHAW 	ROGER 	 FINISH PROD 	13 	 1 

BRAKE 	 JOHN 	 TRUCK DRIVER 	7 	 1 

CAMPBELL 	 CHALRES 	 FINISH PROD 	16 	 1 

CHACON 	 LARRY 	 TANK WAGON 	4 	 1 

CLARK 	 ! MORGAN 	 FINISH PROD 	2 	 1 

CLOSTERMAN 	WARREN 	 TRUCK DRIVER 	1 	 1 

CONRAD 	 RICHARD 	 TRUCK DRIVER 	6 	 3 

DALE 	 HAROLD 	 TRUCK DRIVER 	16 	 1 

DALTON 	 DOUGLAS 	 FINISH PROD 	14 	 1 

DAY 	 TERRU LYNN 	TRUCK DRIVER 	14 	 1 

DEE 	 LUKE 	 TRUCK DRIVER 	17 	 1 

ELKINS 	 RONALD 	 TRUCK DRIVER 	16 	 1 

FINNEY 	 WILLIAM 	 FINISH PROD 	3 	 1 

GRANADO 	 ALFRED 	 TANK WAGON 	6 	 1 

GEORGE 	 NELSON 	 TRUCK DRIVER 	7  

GURULE 	 DANIEL 	 TANK WAGON 	6 	 1 

HAMLIN 	 FREDRICK 	 FINISH PROD 	1 	 1 

HOWARD 	 ROBERT 	 TANK WAGON 	7 	 1 

HARMAN 	 RANDY 	 TRUCK DRIVER 	I  

KENNEDY 	 HAROLD 	 TRUCK DRIVER 	8 	 1 

MARQUEZ 	 LEO 	 TRUCK DRIVER 	16 	 1 

MARTINEZ 	 STEVEN 	 TANK WAGON 	4 	 1 

JOHNSON 	 ARLENE 	 TANK WAGON 	4 	 4 

JONES 	 ALLISON 	 TRUCK DRIVER 	18 	 1 

MARTINEZ 	 JOE 	 TRUCK DRIVER 	16 	 1 

MIZELL 	 GREG 	 TRUCK DRIVER 	2 	 1 

NARANJO 	 VICTOR 	 TANK WAGON 	5 	 1 

RAMSEY 	 DAVE 	 FINISH PROD 	6 	 1 

ROMERO 	 STEVE 	 TRUCK DRIVER 	4 	 1 

SATEGNA 	 TIM 	 FINISH PROD 	14 	 1 

NA1ZE 	 JULiUS 	 TRUCK DRIVER 	3  

SAUNDERS 	JAMES 	 TRUCK DRIVER 	34 	 1 

NASKALLA 	 LORDON 	 TRUCK DRIVER 	2  

NORTON 	 CALVIN 	 TRUCK DRIVER 	15 	 1 

SHORTS 	 KENNETH 	 TANK WAGON 	5 	 1 

DENNIS 	 TRUCK DRIVER 	I  

PY!R 	 DELBERT 	 TRUCK DRIVER 	2 	 4 

STOCK 	 JOHN 	 FINISH PROD 	8 	 1 

STOCK 	 EDWIN 	 FINISH PROD 	6 	 1 
	

2- 

TAflVA 	 TI1i1flTI-1V 	 TPtCI( flRl\/FR 	 9 	 1 



WAGNER 	 MICHAEL 	 FINISH PROD 	4 	 1 

WOOD 	 LEROY 	 TRUCK DRIVER 	5 	 1 

WRIGHT 	 RYAN 	 FINISH PROD 	1 	 1 

HETH 	 KELLY 	 FINISH PROD 	14 	 2 

IGLEHEART 	DANIEL 	 FINISH PROD 	1 	 2 

SIBOLE 	 MICHAEL 	 TANK WAGON 	5 	 3 

RAY 	 ELSIE 	 TANK WAGON 	4 	 4 

TAYLOR 	 BILLY 	 FINISH PROD 	4 	 4 

WELLS 	 DOUGLAS 	 FINISH PROD 	9 	 4 

WILLIAMS 	 ERNIE 	 FINISH PROD 	14 	 4 

FRAZIER 	 UBIE 	 FINISH PROD 	11 	 5 

MURRAY 	 SCOTT 	 TANK WAGON 	3 	 5 

PANNELL 	 JAMES 	 IFINISH PROD 	16 	 15 

3 
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Proctor, Chris 

From: 	 Simon Ruiz Jara simonrjaragmail.corn] 
Sent: 	 Wednesday, October 19, 2011 2:34 PM 
To: 	 steve.curtright@wnr.com ; Scott, Pamela J.; Townsend, David; Proctor, Chris 
Cc: 	 efragoso82©yahoo.com ; david .acosta77@gmail .com ; wpscgroup@aol.com  
Subject: 	 Gallup updated assesrnent 
Attachments: 	 Gallup Drivers ASSESSED OCT 1 9.xlsx 

Here are the numbers for today 

Simon Jara 



PRO 	 ON 	
EMPLOYEE 

UNION 	FENCE 	 COMPANY 
Adakal, Justin 	 I 

	

3 	 Ashley, Ernest  

	

3 	 Begay, Philbert  
Begay, Benson 	 I 

	

3 	 Benally, Raymond  
5 	Brown, Verna  
5 	Chee, Sam  

	

3 	 Curley, Thomas  
Davis, Liston 	 1 

DeWeese, David 	 I 
Donaldson, Joseph  

Gralva, John 	 I 

	

3 	 Guillen, Martin  

	

3 	 Haley, Joseph  

	

3 	 Haley, Jutian  
5 	Hernandez. Eddie  
5 	Huber, Robert  

	

3 	 Jones, Harrison  
Lateyice, Gary 	 I 

5 	Lopez, Pat  

	

3 	 Lucero, Johnny  
McConnel, Harold 	 I 

Meese, Victor 	 I 

	

3 	 Mejia, Jose  

	

S 	 Murphy, Troy  
5 	_________________ 	Orr, Jerry  

	

3 	 Parra, Rudy  
Payne, Phillip 	 1 
Pena, Phillip 	 I 

	

3 	 Peters, Harrison  
Pickering, Robert 	 1 

Rivera, Adrian 	 1 

	

3 	 Rogers, Freddie  
Ross, EarlI 	 1 

Shirley, Jerome 	 1 

	

3 	 Silago, Luke  
Singer, Harrison 	 I 
Slayton, Larry 	 I 

4 	Thomas, Thompson  

	

3 	 Tsosie, Delvin  
Vandever, Thomas 	 1 

White, Rita 	 I 
5 	- 	Wylie, Derrick  

Yazzie, Blame 	 1 

8 FOR UNION 
17 ON FENCE 

19 FOR COMPANY 



NAME ON 	 . 	 COMMENTS 
COMMITTEE LETTER ..= 	 . 	 . •...: 

says _if_  company _goes _union _he_  Will _quit  

openly _says _he_  doesn't _want _union  
says _only _issues _are _lack _of_  communication, _respect from_mgmt 

YES 	 actively campaigning for union  
actively _campaigning _for _union 

wants no part of union 
vocal against all unions 

vocal against union  

Very _vocal _in_  meeting, _actively _campaigning _for _union 
YES  

openly _says _he_  doesn't _want _union, _likes _his _job 
• 	 openly supporting union, wants more money  

totally _against _union, _new _hire 
actively campaigning for company 

respect from _mgmt,_  follow _up_by_nigmt  

openly _supporting 
• 	 flip flopping........ 

openly_  pro _company  
very _pro_company 

- 	 very pro company. New hire  
says _he_  doesn't _want _union 

• 	 openly talking no union  
very _verbal _against _union 

ex_flagstaff_driver 
hates unions  

talked _to_  David _about _not _wanting _union  
very _pro _company 

pro union  
openly _talked _about _not _wanting _union 

I ..  
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PULSING EMPLOYEES: I arrived at the facility at 4:40 a.m. MST. 

As I was waiting for Georg Medina, in walked Ted, followed by Michael, Albert and 

Jerome, then 1 was told that Ted was hosting a party this evening. Ted then left 

immediately. After Ted left I asked if I was invited, I was told only if either I was 

prepared to sign a union card or work for the union versus LRI. Michael then started 

talking about how the union drive was going. They told that the new memo was 

incorrect and that the changes have been detrimental to the drivers. They also told me 

that the document given to them about most of the things mentioned that were 

changes since the union election employees already had. I then asked them of all of the 

issues they had how would a contract address them since they were all issues controlled 

by management and clearly stated in managements rights clause. Albert commented 

guess we are screwed in either case. This was the first time I saw doubt from Albert and 

Michael. 

As the drivers left the locker room Rafael Cisneros and then Michael mentioned that 

Rafael had got some rough treatment at Gallup. Michael then told me that if the union 

had been here Rafael would have never been suspended and he would have received 

back pay. I told them that what I had been told was that what Rafael was cited for by 

the police made him ineligible to drive a truck and until he had his day in court the 

company did what it had to do and this would be handled in the same manner had the 

union been here. 

I next met with Gustavo. He told me does not speak much Spanish so he asked we 

speak in English. Some have him as a four. I see him a true 3. He knows very little 

about the union and just came from a company that went under. So any discussions of 

the union's history of impacting business and job security during a petition campaign 

will swing him to a solid 2. 

I talked to Monty. He is talkative individual. He shared with me that he was at the 

union hail and had talked to the folks there about the letter addressed to him that was 

sent to him and is being used by the union to talk about benefits he is receiving. He told 

me he is not supporting the union's efforts to organize Western. Early this morning 

when I ran into Michael, Jerome and Albert, Michael was doing everything to tell me 

how upset the union was with Mont y~  All of this started me thinking that something 

Western Refining 



just does not feel right. We have known for some time that there is a leak. I was 

confronted by the some of the union pushers since I got here about being paid $ 3,000 a 

day. In addition, only a few employees in the entire company knew LR1 was coming in. 

There were other comments and situations that indicate the union is getting 

information. Then when I started hearing about his Monty's relationship to-Steve and 

his apparent still close relationship at the union hall and his propensity to talk. I started 

thinking the union has not disciplined him or fined him because they are using him as 

the information "pipeline". I still think he would support us because he knows what he 

could lose in contract negotiations. If a petition is filed and a campaign is started he will 

need to be managed and early tes;ed by giving him false information that should appear 

in the union's propaganda. 

I talked to Guillermo. He is a short term employee but right of the bat he asked an 

interesting question. "What is the benefit of a union?" My response you get a contract, 

pay dues and have someone talk for you, and you had to live by whatever the union and 

company agree to whether you like it or not. He is a thinker and is weighing his options. 

He is 47 years old and was born and raised a stone throws away from the Western 

facility. He lives in the NE side of town has an eleven year old at home. He is looking at 

what would assure him of job security. I think he is a genuine 3 but with extensive 

education and one on one persuading he should be a 2. He is seen as a hard worker. 

I also spoke to Jason Hale. He has been identified as 1, others a 2 and Scottie had him as 

3, rightly so as he is knew and knows little if nothing about unions. He has a fuse issue 

with his truck and had just returned from Las Vegas. He told me that thought some of 

the drivers where going at this the wrong way. He told me they should be man and sit 

with management and figure out how to deal with many issues that he feels need 

attention. He did not elaborate on the issues. He finished by telling me he does not 

support the union and has been received a lot of attention. 

ASSESSMENT: 

Since the Albuquerque drivers are calling El Paso and engaging employees at Gallup, 

feedback I received today tells me the Albuquerque drivers know that the only place 

they have core support is here. I was told it was getting intense in Gallup and El Paso. 

Western Refining 
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I 	I Manual 
3 _i_ (Ross) 
4 	1 Monty 
5 1 Leon 
6 1 James 
7 	1 John 
8 2 Thomas 

(Heath) 
9 2 Shawn 

2 Jason 

10  
--i Jorge 

3 Gustavo 
12 1 

Guillermo 
13 L 	(Wm) 
141 3 Mark 

15 3 Anthony 
16 4 Joshua 
17 	Michael 

18 5 Albert 

19 	Jerome 
20 5 Ever 
21 	5 Charles 	(Ted) 
22 5 Rafael 
23 5 Alex 
24 L- Wendell 
25 5 Kent 
26 5 William 
27 5 Kevin 

11 For the Union 
9 Fencers 

For the Union 

0 

EMPLOYEE 
1 	2 Dana 	Hartshom 
2 	2 Georcie 	Medina 

<0 

Montoya 
Caudill 
Garcia 
Peace 
Hanbay 

Martin 

Hale 

Merrell 

Valencia 

Gonzalez 

Rivera 
Castillo 

Guara  
Perez  
Larranaga YES 

Lujan 

Padilla 	Yes 
Rodriguez 
Schneider  
Cisneros  
Gonzalez 
Haggerty  
Hodges  
Perry  
Teddy 

Below is my update chart, 1 have modified to show 1-5 range as was discussed in the 

conference call yesterday. I will make a final change tomorrow after I talk to Leon and 

James. 

COMMENTS 
Solid company guy, but quiet 
Solid company guy, but quiet 
Solid company guy, outspoken 1st ee to inform Mgt about activity in Sept, proudly 
were no union button 
Subject of union had billing 10120/2011, former teamster is being threaten 
Hates the union, outspoken, respected by others potential persuader 
When Regi quit he told Regi "and take this union shit with you" 
Solid company will support whatever we communicate, strong persuader 
looking for nonunion buttons, strong company supporter, knows very lithe about 
the union accept he wants nothing to do them 
Last company her worked for working 2 days, Eric hired him, needs education 

short termer, has a lot of questions about the union needs education, told me that 
the drivers are going at this the wrong way they should sit with management and 
figure out how fix some the issues that he admits are present, does not believe in 
the union or that they can fix the issues 
Hard worked, just became a US citizen, he has no idea about union in the US 
quiet, came from company that went under so job security is the hook, needs 
education, he is working hard to keep a low profile, hard to read, avoided my 
conversations, told he has the facts 

Good employee talked to Eric 10/19 has questions needs education 
Influenced by Anthony and Josh, however this is the best job he will ever have 
Easily persuaded, influenced by Kevin and Josh, told Mgt he knows nothing about 
unions, 
Moved from Transport to Lube M-F schedule, influenced by Kevin 

Discipline issues & had argument with Steve, most credible and balanced union 
pusher, is the strategist behind the scenes 
religious preference not to work on Fridays, firm believer that the union is the 
answer  
Participating in home visits including other locations 
Loud, outspoken has a negative view of management 
Was suspended for two months, he is one of the poster children for the union 
Lazy, just does the minimum work, used up all his vac/sick time 
close friend of Kevin's, witness to the destruction of 0 & A's, grilled by HR 
12 plus years at Yellow FRT 
Wearing union liner, outspoken but not respected by his peers 
Complainer makes 000d money but feels comoanv is always trvina to screw him 

Western Refining 



Issues: 

1. Job Security (No formal corrective action procedure/disciplinary policy) 

2. Corporate Management no empathy or respect for employee issues 
3. Already gave the company a second chance three years 

4. No consistency in decisions 
S. Pay (drivers rather be on hourly than mileage) 

I will have a final summary tomorrow before I leave. 

Western Refining 
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3 
4 
5 
6 
7 

8 

9 

10 
11 

zw: 

LU 

C Ui 
LU- 

o 

Z  a  
1 Dana 	 Hartshoiii 	Söfld company guy, but quiet 
1 George 	Medina 	Solid company guy, but quiet 

Solid company guy, outspoken 1st ee to inform Mgt about activity in Sept, proudly were no union 
1 - Manual (Ross) Montoya 	button 
1 Monty 	Caudill 	Subject of union hadbifljng 10/20/2011, former teamster is being threaten 
I Leon 	 Garcia 	Hates the union, outspoken, respected by others potenital persuader 
1 James 	Peace 	When Regi quit he told Reg! "and take, this union shit with you" 
1 John 	 Hanbay 	Solid company will support whatever we communicate, strong pursuader 

2 Thomas (Heath) Martin 	
looking for non-union buttons, strong company supporter, knows very little about the union accept 
he wants nothing to do them 

2 Shawn 	Hale 	Last company her worked for working 2 days, Eric hired him, needs education 

2 J 	 M 	
short termer, has a lot of questions about the union needs education, told me that the drivers are 

Jason 	Merrell 	 going at this the wrong way they should sit with management and figure out how fix some the 
issues that he admits are, present, does not believe in the union or that they can fix the issues 

3 Jorge 	Valencia 	Hard worked, just becahie. a US citizen, he has no idea about union in the US 
quiet, came from company that went under so job security is the hook, needs education, he is 

3 Gustavo 	Gonzalez 	 working hard to keep a low profile, hard to read, avoided my conversations, told he has the facts 

T Guillermo (Wm) Rivera 	Good employee talked to Eric 10/19 has questions needs education 
3 Mark 	 Castillo 	Influnced by Anthony and Josh, however this is the bestjob he will ever have 
3 Anthony 	Guara 	Easily persuaded, influnced by Kevin and Josh, told Mgt he knows nothing about unions, 
4 Joshua 	Perez 	Moved from Transport to Lube M-F schedule, influenced by Kevin 
5 Michael 	Larranaga 	YES Very outspoken 

5 Albert 	Lujan 	
Discipline issues & had argument with Steve, most credible and balanced union pusher, is the 
strategist behin the scenes 

5 Jerome 	Padilla 	Yes 	religious preference not to work on Fridays, firm believer that the union is the answer 
5 Ever 	 Rodriguez 	Participating in home visits including other locations 
5 Charles (Ted) 	Schneider 	Loud, outspoken has a negative view Of management 
5 Rafeal 	Cisneros 	Was suspended for two months, he is One of the poster children for the union 
5 Alex 	- Gonzalez 	Lazy, just does the minimum work, used up all his vac/scik time 
5 Wendell 	Haggerty 	close friend of Kevi's, witness to the destruction of Q & As, grilled by HR 
5 Kent 	 Hodges 	12 plus years at Yellow FRT 
5 William 	I Perry 	Wearing union liner, outspoken but not respected by his peers 
5 IKevin 	ITeddy 	I 	Complainer makes good money but feels company is always trying to screw him 

11 For the Union 
9 Fencers 

12 
13 
14 
15 
18 
17 

18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
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BACKGROUND: I arrived at the facility at 8:00 a.m. MST. Eric debriefed me on what he 

knew. He presented a flyer that was placed in the employees' mail boxes this morning. 

It consisted of two pages. Page one is a letter addressed to one of our employees 

pointing out all the benefits he had with the IBT at Yellow Freight, The second page was 

a letter discussing LRI's involvement in the prior election and the current organizing 

threat. Eric pulled 16 flyers from the employees' mail boxes. With the population of 

the driver workforce at 26 and six having no boxes that means that four were missing; 

however, interesting enough the leaders did not have any flyers in their box. So it 

appears Eric pulled all of the flyers. Eric told me that at the beginning he was pulling 

flyers from the mail boxes daily and that they had stopped until this morning. 

I developed a straw poll with the help of Eric and Dwayne, and we looked at Scottie's 

scoring. Our best guess as of this afternoon is 8 company, 6 fencers and 12 union 

supporters (see attached spreadsheet). This confirms local management's sense that 

the union has a majority of the drivers support here. The union is pitching a $30.00 per 

hour rate. The company has centralized its supply chain and this and other changes 

bother the employees and job security. 

It appears to date one set of captive meetings were held. This is mentioned in the union 

flyer that was placed in the mail boxes this morning. Two meetings were held on 

October the 17 th  and one on the 181h,  The first meeting did not go well; there were 

exchanges between Scottie and some employees. The second meeting was less 

confrontational and last meeting was out of control. 

I was advised that the captive meeting will not go well here because some employees 

have been coached to disrupt the meetings. Thus the one on one option will be our 

game plan. Unfortunately I could have spoken to all of the pro-company supporters and 

fencers today since it is their common day. So now it will require me to spread the one 

on one pulsing over the next three nights beginning tonight. This afternoon Kevin and a 

second employee got into it with James and Leon both Company supporters. Kevin 

came in to complain that pro-company employees were harassing him and if they 

wanted to "take of the gloves" that was fine with him. The union was seen in a vehicle 

up on the hill yesterday, but they have not been seen today. 

F 
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MY ACTIVITY: 

will be talking to the following: 

Shawn 	 Hale 	Midnight October 21, 2011 
October 21, 2011 3:00 am. 
October 21, 2011 5:00 a.m. 
October 21, 2011 6:00 a.m. 
October 21, 2011 7:00 am. 

Mark 	 Castillo 	October 21, 2011 7:00 a.m. 
October 21, 2011 7:00 am. 

Gustavo 	Gonzalez October 22, 20111:00 p.m. 
Jason 	 Merrell 	October 22, 20111:00 p.m. 

October 22, 2011  2:00 p.m. 
GuillermoJ_W) Rivera October 22, 2011 5:00 p.m. 

October 23, 2011 3:00 a.m. 
October 23, 2011 1:00 p.m. 

Anthony Guara 	Vacation 
It is critical with this initial assessment that we feel comfortable the company 

supporters are l's and that the swing employees are employees we can move to the 

company supporter. Typically several union supporters can be identified that can be 

moved to fencers; however, this will not be the case here as there are issues that are 

too emotional. So if we decide to take a shot at them we need to consider this only if a 

petition is filed and we are all of a sudden concerned that we might be losing some 

company support. 

ASSESSMENT: 

It appears that the union organizing began around May shortly after an incident that 

resulted in an employee being suspended for 68 weeks. It appears his suspension 

could have been longer but not for the coaching of Eric that suggested he hire a lawyer 

and the citation was dismissed when the police officer failed to appear. Office 

employees and at least one pro-company supporter advised local management that 

union "chatter" was going on with the drivers in September. It was reported to the 

regional management. Since compensation and benefit programs at Western Refining 

are excellent this points more to an emotional and job security campaign. My sense is 

that the union has firm support here but is still working the same six employees I plan to 

pulse. Another concern for them is that in the election three years ago the appropriate 

bargaining unit was the four locations and it appears they have little support at one and 

you are working the other. Talk to you tomorrow on the conference call. 

Western Refining 	 October 20, 2011 
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U.S. Department of Labor 	 FORM LM-1 0 Office of Labor-Management 
Standards 

Washington, DC20210 	 EMPLOYER REPORT 
This epel i& mandatory ,rld& P.L. 89-257. as amended. Falure to cunpy may result a curnUI peeCu*on, 

or *,aI pennihas as pred by 29 U.S.C. 4390,440. 
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KrARVA 

Form approved 
Office of Management 

and Budget 
No. 1245-0003 

Expires 10-31-2013 

1. File Number-' -9T-4 22 

3. Name and address of Reporting Employer (inc. trade name, if any). 

Employer western Refining Wholesale, Inc. 

Trade Name 

Attention To Victor 	 Rueda 

Title 	V.P. 	Human Resources 

Mailing Address 

P.O. Box, Bldg., Room No., if any 

Street 123 W. Mills Ave., Suite 200 

City El Paso 

State Texas 	 ZIP Code + 4 79901  

	

2 Fiscal Year 	I mona.u.Y"' 
I 	 I 	

fI0,flfd4fyy 

Covered 

	

From: 	01 / 01 / 2011 	Ttitougli: El  / 31 / 2011. 

4. Name and address of President or corresponding principal officer, if 
different from address in Item 3. 

Name 

P.O. Box, Building and Room Number, If any 

Street 

City 

State 
	 ZIP Code + 4 

5 Any other address where records necessary to verify this report will be 	6. Indicate by checking the appropriate box or boxes where records 

available tot examination, 	 necessary to verify this report will be available for examination. 

Name Pare 	 Scott 	 0 Address in tern 3 

Title HumSn Resources Mgr. - Wholesale 	 0 Address in Item 4 

Organization Western Refining Wholesale, Inc. 	 Address in Item  

P.O. Box. Building and Room Number, IF any 

Street 1250 W. Washington St., Suite 101 

City Tempe 

State Arizona 	 ZIP Code 44 85281 

7. Type of organization. 

] Corporation 	 Partnership 	 Individual 	fJ Other (specify) 

Signatures 

Each of the undersigned, duty authorized officers of the above employer declares, under penalty of perjury and other applicable penalties of law, that all of the 
Information submitted in this report (including the information contained in any accompanying documen(s) has been examined by the signatory and is, to the 

best of the undersigned's knowledge and belief, true, correct, and complete. (See Section VIIl on pa lies in the instructions.) 

13. Signed 	
(ifoth:rMle, see 	

14. Signed 	
:re Se 

Title Other (Spi fyI 	 Instructions) 	 Title Ut er (Speci 	) 	 instructions) 

Mark Smith-Pres.-Refining/Marketing 	 Jeff Beyersdorfer-Sr VP/Treasurer 

On 	/ Z)1'/ 	915-534-1400 	 On 	I2)fJ '2— 	15-534-1400 

- 	bate 	 Telephone Number 	 iale 	 Telephone Number 

Form LM40 -Pant A (2003) 
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Part A. Continued 

of Reporting Employer: Western Refining Wholesale, Inc. 	- 	 File Number E-6'1422 

8. Type of Reportable Activity Engaged In By Employer 

Read The following questions and the accompanying instructions carefully, taking into consideration the exclusions listed in 
the instructions for these items, and check either "Yes" or "No" for each item. For each item that is answered "Yes, you must 
attach a Part B which appears on Page 3. Complete a separate Part B for each "Yes" answer to any of Items 8.a. through 8.f. 
Also, lithe answer is "Yes" for more than one person or organization, complete a separate Part B for each person or 
organization. If you answer "Yes", enter the number of Part Bs that are submitted for that item in the line indicated. 

If 'Yes, number 

DURING THE FISCAL YEAR COVERED BY THIS REPORT: 
	 of Part Bs 

attached 

YES NO 

8.a. Did you make or promise or agree to make, directly or indirectly, any payment or loan of 
money or other thing of value (including reimbursed expenses) to any labor organization or 
to any officer, agent, shop steward, or other representative or employee of any labor 
organization? 

8.b. Did you make, directly or indirectly, any payment (including reimbursed expenses) to any 	YES NO 

of your employees, or to any group or committee of your employees, for the purpose of 	 0 
causing them to persuade other employees to exercise or not to exercise, or as to the 
manner of exercising, the right to organize and bargain collectively through representatives 
of their own choosing without previously or at the same time disclosing such payment to all 
such other employees? 

B.c. Did you make any expenditure where an object thereof, directly or indirectly, was to 	YES NO 

interfere with, restrain, or coerce employees in the right to organize and bargain collectively 	0 	II 
through representatives of their own choosing? 

8,cJ. Did you make any expenditure where an object thereof, directly or indirectly, was to obtain 	YES NO 

information concerning the activities of employees or of a labor organization in connection 	0 9 
with a labor dispute in which you were involved? 

8.e. Did you make any agreement or arrangement with a labor relations consultant or other 	YES NO 

independent contractor or organization pursuant to which such person undertook activities 	E1 0 
where an object thereof, directly or indirectly, was to persuade employees to exercise or not 
to exercise, or as to the manner of exercising, the right to organize and bargain collectively 
through representatives of their own choosing; or did you make any payment (including 
reimbursed expenses) pursuant to such an agreement or arrangement? 

8.1. Did you make any agreement or arrangement with a labor relations consultant or other 	YES NO 

independent contractor or organization pursuant to which such person undertook activities 	0 
where an object thereof, directly or indirectly, was to furnish you with information concerning 
activities of employees or of a labor organization in connection with a labor dispute in which 
you were involved; or did you make any payment pursuant to such agreement or 
arrangement? 

TOTAL NUMBER OF PART Bs FOR THIS REPORT IS 1 
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Part B 

Name of RepodingEmpIoyer Western Refining Wholesale, Inc. 	
J 

Fife NumborE 64422 	 1 
Check Item Number (from Page 2) 	ITEM B.a D 	ITEM 8b U 	ITEM B.c 0 	ITEM S.d 1J ITEM B.e Z 	ITEM Sf 0 
to which this Part B applies 

Agreement 	0 Payment 	Both 	
9.c. Position in labor organization or with employer (if an independent 

labor consultant, so state), 

independent labor consultant 

9,b. Name and address of person with whom or through whom a 	9.d. Name and address of firm or labor organization with whom 

separate agreement was made or to whom payments were 	 employed or affiliated. 

made. 

Name 	 Organization 

LRI Consulting Services, Inc. 

P.O. Box. Building and Room Number. if any 	 P.O. Box, Building and Room Number, if any 

Street 	 Street 7850 S. Elm Place, Suite E 

City 	 City Broken Arrow 

State 	 ZIP Code 4-4 	 State Oklahoma 	 ZIP Code + 4 74011 

I 0.a. Date of the promise, agreement, or arrangement pursuant to 	1 Oh. The promise, agreement, or arrangement was: 

which payments or expenditures were agreed to or made, 

0 oi 	0 Written' 	U Both 

l0l2-i1 
('Written agreements entered into during the fiscal year must be attached.) 

1 l.a. Date of each payment or 	 11 ,b, Amount of each payment 	ii .c. Kind of each payment or expenditure (Specify whether 
expenditure (mm/dd/yyyy). 	 or expenditure 	 payment or loan, and whether in cash or property) 

See attached list 	 See attached lirt e attached list 

12. Explain fully the circumstances of all payments, including the terms of any oral agreement or understanding pursuant to which they were made. 

See attachment with response to items u.s-c. The payments were made to LRI Consulting Services, 
Inc. ("LRI") for lodging, meals, and related expenses incurred and services rendered in meeting with 
and giving speeches to employees during an organizing campaign to ensure that they understood the 
election process under the National Labor Relations Act and to lawfully convey Western Refining 
Wholesale, Inc.'s ("Western") position. 

One of the payments to LRI by Western, for LRI invoice number 16981 in the amount of $1388.07, was 
made with the personal credit card of Western's Vice President of Human Resources, Victor Rueda. Mr. 
Rueda was reimbursed by Western for such payment. Mr. Rueda's address is 123 W. Mills Ave., Suite 
200, El Paso Texas 79901. 
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Part B 

	

Name of Reporting Employer: Western 	Refining Wholesale, Inc. 	 File Number E-644221 

I 	 End of Date of Report Period: 12-31-11  

Additional Page - Item 11 a-c 

11 a. Date of each payment or 	11 .b. Amount of each payment 	11 .c. Kind of each payment or expenditure (Specify 
expenditure (mmldd/yyyy) 	 or expenditure 	 whether payment or loan, and whether in cash 

or property) 

	

10/1312011 	 90,000.00 	 Check 

	

10/14/2011 	 1,388.07 	 Credit Card 

	

10/2012011 	 6,449.51 	 Check 

	

10/20/2011 	 1,937.68 	 Check 

	

1012612011 	 363.31 	 Check 

	

10126/2011 	 1485.42 	 Check 

	

10/2612011 	 1,485.42 	 Check 

	

10/3112011 	 373.02 	 Check 

	

10/3112011 	 35,000.00 	 Check 

	

10/3112011 	 9,290.43 	 Check 

	

11/15/2011 	 2,500.00 	 Check 

	

11/15/2011 	 3,03121 	 Check 

	

11/21/2011 	 6,147.43 	 Check 

	

11/21/2011 	 218.33i 	 Check 

	

12/712011 	 6,561.49 	 Check 

	

TOTAL: 	 166,231.32  

Additional Page - . Page,i of 1 



Mffl LRI Consulting Services, Inc. phvne 500-858-9115 www.LRlonfine.com  lax 918 	 I 4SS9998  

Proposal 

October 12, 2011 

Victor Ruec.la 
VP of HR 
Western Refining Wholesale 
4020 Broadway SE 
Albuquerque, NM 87105 

(915) 534-1450 
victor.rueda@wnr.com  

RE: Inoculation Training 

Situation Assessment 
You want to provide a subject matter expert to educate and prepare your employees for union 
organizing activity. You want employees to understand that union cards are legal documents, that 
they need to protect their personal information and some of the common misunderstandings 
employees have about unions. 

Proposed Intervention(s) 

• Inoculation Meetings: For this option we will provide Senior LRI consultants to conduct union 
'inoculation" meetings with your employees. We will provide on-site facilitators to assess union 
vulnerability and communicate your message directly to employees. 

Objectives 
• Train employees on the facts about union cards, common tactics used to get employees to sign cards 
and facts they should consider before they ever sign a union card; 
• Provide,a credible subject matter expert who immediately increases your capacity to legally and 
persuasively respond to potential union organizing activity; 
• Prevent NLRB petitions at company location(s) and train employees on the advantages of a direct 
relationship over a third party relationship. 

Value to Organization 
• 	-IYobtantially reduce your company's vulnerability to union organizing activity by making it a 

"hard target' and difficult for an organizer to get cards signed using typical tactics; 
Wwill be-able toassess overall vulnerability and by communicating directly with employees we get 

a solid read on whether union organizing activity has gained traction; 
- You wilihave a more positive work environment where associates are treated with respect and 
managers are confident that they have the skills to earn the "direct relationship privilege." 

Terms and Conditions 
The fee for the daily fee consulting is $2,500 a day per consultant (plus travel expenses). The retainer 
amount is $15000 per week per consultant. 
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phone  500 -55-9115 

Mffl LRI Consulting  Services,  Inc. 	 918 - 455 - 9998 1 www.LRlonline.com  

Payment Terms 
Al) fees are due upon the delivery of the consulting services and are non-refundable. The retainer 
amount above is due upon acceptance and before we will commence work. We will credit invoices for 
days worked against this retainer and you agree to refill the retainer in the amount above for each 
week of the assignment. You also agree to coordinate, arrange and pre-pay consultants airfare, hotel 
accommodations and, if deemed necessary, a rental car. Any additional expenses incurred by 
consultant will be billed to you and you agree to pay those invoices upon receipt and you agree to settle 
those statements within 7 days and to provide a credit card for us to settle outstanding invoices not 
paid by that time. You agree and acknowledge that failure to pay fees or expenses associated with this 
project under these terms will result in reassignment of consultant(s), a penalty of the maximum 
allowable interest rate per month plus any costs we incur to collect an outstanding balance, until all 
outstanding invoices are paid in full. 

It is further understood that all materials included in or with the above referenced items or programs 
are fully covered and protected by federal copyright laws. Federal law provides civil and criminal 
penalties for the unauthorized reproduction, distribution or exhibition of protected products. 
Criminal copyright infringement is investigated by the FBI and may constitute a felony penalty of up 
to five years in prison andjor a $250,000 fine. 

You further acknowledge that no representation by LRI or its representatives were relied on by you or 
any member of your company in entering this agreement, and that this document represents the full 
understanding of the parties. You also acknowledge and agree that we have informed you of the 
obligation to report any direct persuader activity performed on your behalf to the United States 
Department of Labor by both our firm and your firm and that failure to timely file these reports can 
subject your company criminal penalties. Your payment, in the absence of your signature below, 
indicates your acceptance of this project and the terms and conditions as stated herein. The parties 
agree that Oklahoma law governs any dispute between them and to resolve any disputes by arbitration 
in Tulsa, Oklahoma under the American Arbiiration Association rules. 

Acceptance: 
We accept the proposal above and the intevention(s) selected: 
____ inoculation Meetings 

For LRI Consulting Services, Inc. 

~ - H. 
For Western Refining Wholesale 

Case No. 	Ot&Ex1ibtNO. 
(41j 

0"-n  -.410M 	k%red 
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